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DOES YOUR BANK OWE YOU
£40,000?

In Dec 2010 Credit Claims secured a record payout for our client Mr Stephen Burgess from
Chichester. Mr Burgess had been paying Payment Protection Insurance (PPI) on his credit card since
1989 and had paid over £10,000 in premiums.

“I took PPI at the time because
| assumed | had to. | just didn't
realise that | may have been
mis-sold this costly insurance
until my accountant told me
about Credit Claims” said Mr
Burgess

After submitting the claim in
October 2010 and putting
forward the case for mis-
selling, Barclaycard finally
admitted wrongdoing in
December 2010 and offered
our client a record payout of

over £40,000!

In addition to a refund of his
premiums of £10,000 we also
won back interest and compensation of over £30,000.

Mr Burgess who runs a small business goes on to say: “The last 12 months have been a real struggle
on the business front so the timing really could not have been better! | am absolutely delighted and
can 't stop telling people”

Ajaz Khan Business Development Director at Credit Claims says: “It just goes to show how much
money is waiting to be reclaimed by ordinary people who have been systematically ripped off by the
major banks. | am appealing to anyone who has had loans or credit cards in the last 10 years to get
in touch; you never know how much you could be owed!”
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Settlement Acceptance Form

To:

Mr S Burgess

Chicheste

Date: 30 December 2010
Complaint concerning Payment Protection Insurance
Reference: 100DQQ99

I confirm my acceptance of the offer of £40330.04 made by Barclaycard outlined in
your letter dated 30 December 2010, in full and final settlement of my complaint.

I would like my Barclaycard account credited with the settlement amount and any
remaining credit balance transferred to the following bank account:

Bank Sort Code wens A e

Bank AccountNo.  ................

Signed ; B S S B R R R S SRS e s e e ms



